Study ID: __ __ __ __ __




     Annual visit date: __ __ / __ __ / __ __ __ __









               M     M            D       D            Y        Y       Y        Y
Volunteer Name: _______________________________
( M12     ( M24     ( M36     ( M48
D2d Enrollment ID: __ __ __ __ __ __
Last contact date: __ __ / __ __ / __ __ __ __









               M     M            D       D            Y        Y       Y        Y
Participant Name: __________________________            Type of Contact:________________________       

______________________________________________________________________________

Re-engagement/ Retention Checklist

The primary focus is to

· Re-engage participants that missed one or two visits (see below for more details)
· In addition to diabetes data and safety, obtain cancer events (colonoscopy, biopsy etc.
Participants who have been inactive long-term are less of a priority.
The following are activities that have worked for many sites and have been placed in order from highly effective to least effective. Have you used these? 

___ Attempted phone contact with participant 

(  Home land line

(  Personal cell phone

(  Work phone

(  Having the PI call the participant
(  Next of kin or emergency contact

___ Sent the following to participant

(  Letter (return receipt optional) 

(  Card from PI with hand-written message

(  Email from PI

(  Email from coordinator

(  Sent note to PCP requesting PCP ask participant about study

___ Other method/attempt for finding inactive participant

(  EMR- check for change of address

(  EMR- check for upcoming visits at facility. Coordinate contact with physician visit.

(  Google search- new address or phone number
( Search Obituary.com
( Search whitepages.com
(  SSI Death Index *note: a paid subscription may be required.

(  Head to local library to use ancestry.com database

___ Searched for an inactive participant via social media

(  Facebook

(  Instagram

(  LinkedIn

( Other: ___________________
______________________________________________________________________________
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