
 
RC Breakout Session: What Works?  What Doesn’t? 
How do you say things in a way that your participants will be 

receptive to them?  

   

1.  Avoiding use of metformin for pre-diabetes 
  
2.  Study pill compliance 
 When <80% 
 When participant forgets to bring bottle back 
 When participant doesn’t want to take them anymore 
  
3.  Retention 
 When a participant has missed visits but can still be contacted 
 When a participant is going through difficult temporary circumstances   
 After a participant meets the study outcome 
  
4.  Adverse Events 
 What questions do you use to probe for adverse events so nothing gets missed? 
 How do you obtain info on AEs during the interim phone calls? 
  
5.  Other challenges? 
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