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BEFORE CALLING ANY PATIENT

1) Pull up patient’s chart in EMR and make sure you have correct chart.
2) Double check to make sure you know the patient’s PRIMARY CARE PROVIDER and that you are sure we have permission to call the patient.
3) Double check to make sure the patient is NOT on the DO NOT CALL LIST.
4) Familiarize yourself with your patient’s history of prediabetes, any A1c or other labs that might be relevant, and any medications they are taking which might change their eligibility for the study.


MESSAGE
 
Hi, this is __________ calling from the Medstar Health Research Institute for ________. I was giving you a call because you are one of Dr. _______’s patients. My practice has been working with Dr. _____’s practice here at MedStar to share information with patients about a new research program. This is a research program which is investigating whether or not taking a vitamin D supplement can help protect people from getting diabetes.

If you would like more information about the program, please give me a call here at the Research Institute. My name is _____and my phone number is ____________. Thank you for your time and I look forward to hearing from you.
 
CONVERSATION
 
Hi, this is ______ from the Medstar Health Research Institute.
 
I was giving you a call because you see Dr. _________ at MedStar, is that right?

I work at the research institute at MedStar. I’m calling you today because Dr. _______’s practice has been working with our practice to share information with patients about a new research program. This research study is investigating whether or not vitamin D can help protect people from getting diabetes. You may have already gotten some of our study information materials in the mail.

Do you think you might be interested in hearing more about the vitamin D study?
 
Has your doctor ever talked to you about your blood sugar levels? 
 
Are you taking any medications to control your blood sugar?

Do you take any other medications?  

Do you take any vitamins or supplements?
  
The specific research study I'm calling you about today is a study for people with medium to high diabetes risk. Lots of things influence diabetes risk level including family history of diabetes, age, weight, and many other factors. Diabetes risk level can be determined by simple blood tests. People whose risk level is very low and people who already have diabetes cannot be in the study.
 
In this study everyone will get regular blood tests to check their blood sugar levels, and everyone will receive diet and exercise counseling twice per year. Earlier studies have proven that improving diet and exercise habits definitely helps to prevent diabetes. In addition to the monitoring and counseling, half of the people in the study will be assigned to take a daily vitamin D capsule, and half of the people in the study will not take vitamin D.

At the end of the study we will compare both groups. What we hope to see is that people who took the vitamin D pill will have fewer cases of diabetes and better blood sugars. That’s the whole point of the study, to see whether or not vitamin D helps protect people from getting diabetes.
  
Now, if you qualify for the study it’s about 4 years long, with about 2 visits to the clinic per year after the first year, and two diabetes prevention classes each year, which you will be invited to attend along with the other study participants. 

