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Hello, this message is for Mr. (or Ms.) First Last Name. My name is Idy/Kim and I am calling from Tufts Medical Center to follow up on a letter we recently sent you about a diabetes prevention study we are doing at Tufts.  

We obtained permission from your primary care physician to notify you about the study because you may be eligible to participate based on recent lab results that you had with your doctor. Please call me back when you get this message and I will explain more about the study. Our phone number is [speak clearly and slowly] 617-636-2842. I look forward to hearing from you.
